
Who Is Insured?
This offer is available to all Members of the Australian 
Futsal which includes players, coaches, referees 
and employees of Australian Futsal Ltd. The family 
members who are travelling with the insured Member 
are also covered.

TravelCard Insurance
TravelCard’s Real-Time travel insurance provides the 
following covers:

Medical and Medical Evacuation Expenses
Loss of Deposits and Additional Expenses
Luggage, Personal Effects, Travel Documents
Personal Accident and Sickness 
Missed Transport Connection
Identity Theft
Alternative Employee or Resumption of 
Assignment Expenses
Political Risk and Natural Disaster Evacuation 
Expenses
Personal Liability
Extra-Territorial Workers Compensation
Kidnap and Ransom and Extortion
Corporate Traveller’s Family Care
Seach and Rescue Expenses
Cover While Cruising

 Benefits
Market-leading coverage
Real-time claim payments on Medical, Luggage 
Delay, and Cash Theft claims
A medical assessment isn’t required for pre-
existing medical conditions
Children holidaying with their parents do so at no 

CORPORATE TRAVEL INSURANCE

extra charge
Includes cover for Winter Sports, Adventure 
Activities, and Golf
Australian-based customer support
24/7 global assistance while travelling

How to make a claim
A claim form will need to be completed and 
submitted as soon as possible. The relevant club 
must liaise with Australian Futsal Head office 
before approaching East-West insurance Brokers 
for claim lodgment. The claim form must be 
submitted to Australian Futsal not directly by the 
claimant. 

The declaration on the claim forms needs to be 
signed by your Association/ Club.

Once you have completed your claim form, please 
pass this onto the local club and have them submit 
this to Australian Futsal for lodgment with East 
West Insurance Brokers. 

Their contact details are as follows:

East West Insurance Brokers 
PO Box 239, Coopers Plains QLD 4108

1800 809 132
claims@ewib.com.au

East West Insurance Brokers Pty Ltd (ABN 83 010 630 092) is authorised to deal and advise in general insurance products 
and holds Australian Financial Services Licence Number 230041.
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